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1.6.

Definitions

The Parties acknowledge that the following terms in
these General Provisions and Conditions have the
following meanings:

Provider

«RIGHT SOFT» LLC which acts in compliance with the
legislation of the Republic of Armenia, and Articles of
Association.

Client
Any person with whom the Order has been signed.

Party

Client or Provider in case of separate reference.

Parties
Client and Provider in case of joint reference.

GPC

This General Provisions and Conditions.

Order

Service providing contract containing these GPC as its
integrated part concluded between the Provider and
Client under which the Provider shall provide services
to the Client and signing which the Client accedes to
those GPC. The names of services, payment terms, and
other necessary information and conditions of the
Parties' agreement shall be defined under the Appendix
(-dices) attached to the Order.
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Uwhdwbmuutp

Unyu Cunhwinip Opnyplkp b NMuydwtbpnid
Unndbpp  plugniinud o tbppntgjwy  wbpdhbukpp
htwnlyw) tywbwlnpyudp

Qunnuipnn

"Nwje Undwn" UMNL, npp gopénud £ Zwjwuwnwh
Zuipuy knnipjut opkunpnipjub, hn
hhuwt Jpu:

M hpunn

Swtjugws wud nid htwnn unnpugpyty L Mwwnybpp:

Ynnd

NMuwwunyghpwnnil Jud Yuwnwpnnb wnwudhi
hhpunuljdut dudwbwl:

Ynnubkp

NMuwwnyhpuwnnit i1 Yuwnwpnnp hwdwinky
hhpunuljdwt dudwbul:

[ {1

Unyt Cunhwunip npnypubpp b wuydwbbbpp:

NunmJtp

Ownuynipniuibph dwnmgdut wuydwbwghp Yupyws
Yuunwpnnh b Mwwnyppwwnnth dhel, nph hwdwdwgh
Yuwnwpnnp NMuwwnyghpuwnnih dwwnnignid t
Swnwjnipinitutp, pugh wipwdwt dwub b juqunid
uny CN-u, b hiyp unnpugpbing Nwwnyhpwnnit
dphwinid £ unyu  CI¥N-hi: Mwwndbphtt  Yhg
hwybJué(utp)nid vwhdwiuynid B Ownwynipinitubkph
wiuduinulp, ghup, Ydwupdwt dudljtnubpp b Ynndbph
hwdwdwjunipjut wy] wthpwdbyn nbnkynipmiuttp b

Omnpegnenenns
B macroammx O6mumx Ilonoxennax u  YCI0BUAX
CTOpOHBI NPUHUMAIOT HIDKENpHUIaraeMble TEPMUHBI B

CIenyomux 3HaYeHUAX:

1.1. HcnomHuTesb

00O “Paiit Codr”, meficTBYIONMI HA OCHOBAaHUH
3aKOHOZaTeIbCTBa Pecybauku ApMeHus, cBoero Ycrasa

1.2. 3akasumk

Jlr060e HLO ¢ KeM 3aKoueH Jlorosop

1.3. Cropoma
3akasunk ~ wau  VCHONHUTEeNs  HPH  OTZETIbHOM
yHOMHHaHHH

1.4. Cropomnst

3akasuuk u McrnoaHureasb IIpH COBMECTHOM YIIOMHWHaHUN

1.5. oIy

Hacrosmue O6mue ITonoxenns u Yciosus

1.6. 3aka3

TMognucanusiit 3akazunkoMm u Mcmonaurenem Jlorosop o

IpefOCTaBIEHUH YCIYTH , HEOTeMJIEMOH  dacThio
xoroporo ABiAoTcsa Hacrosmue O6mue INonoxeHus u
Ycnosusa. Ilognucas [lorosop, 3aKa3duk IPHHUMAET JaH
uste OITY. B ITpunoxenuu(sx) x JoroBopy yKassIBaroTcs
HaMMeHOBAaHUeE YCIIYT, UX LIeHBI, CPOKH OIUIATHI U JPyTHe

HEO6XOILI/IMI:IE AJIA COTIaCOBaHMA JAaHHBIE U yCJIOBHSI.

General Terms and Conditions

Cunhwuncp HnypUtp L Mwjdwllbp

06wwme MonoxkeHns n Yonosus 1


ImageTool


1.7.

1.8.

1.9.

o HostON

Contract

The Order (s) signed between the Parties with its (their)
applicable Appendix (-dices), Special Provisions and
concerning the corresponding Service,
Pricelist, including GPC and other agreements signed

Conditions

between the Parties on the same matter as a whole.

Service (s)

Services providing by the Provider whose prices, technical
capacities, and corresponding packages are presented in the
Pricelist and whose description and providing conditions
are presented separately in each Special Provisions and
Conditions displayed in the Clients Service Center of the
Provider and published on the official site of the latter

(www hoston.am).

Personal page

Internet page of the Client which becomes accessible for
the latter when he follows the corresponding instructions
located on the website of the Provider (hoston.am). The
personal page contains data about the Services ordered

1.7.

1.8.
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wuydwutibin:

Muydwhwughp

Unnutph dhol unnnpugpdués NMwwnytpt hp Yhpwnkih
Zudbus(utp)ny, hwdwywunwupwt Ownwynipjul
Jhpwpbpu) 2wy Fpoypitp b NMwypdwbbbpnd,
Qlwugnmguiliny, thpwnjuy CHN-4, b nyh wpwplugh
Ykpwpbpjuy  Ynndbph uhgl winnpugpiud wy
hwdwdwjuwgptpp dhwuht:

Ounuym piniu(utp)

Guwwwpnnh Ynnuihg dwinnigynn swnwjnipinibubkpp,
npnug qubkpp, nkuthjulwt htwpwynipmpnittpp b
hudwywunwupwt thwpkputpp tkpjuyugdus tu
Quugmguynid, hulj npuilg wpwtidhtt tjupugpnipmniap b
dwnnigdwt yuydwbtkpp ubpuyugyws i jnipuputy
jmp Swinuynipjul Zunntl] Ipnypubp b Muypdwbbbpnud,
npnup mbknuppjuws kit Ywwmwpnnh vywuwupldwb
YEuwnpnunid b wuwownnwlub Jipjuypnid (hoston. am):

1.9. Uuduwljub ko

NMuwwuyghpwwnnth  bPuwnbpubn kg, npp hwuwbbjh |
nupunid  NMwwnyhpuwnnitht Ywwnwpnnh  Jhpluypnid
(hoston.am) hwdwywwnwupwt hpwhwiqubpht
htnbbnt wpyniipnud: Tudtwlub bop wywpnitwlnid
E wjjujutp NMwwndhpwwnnth  ondhg  yguundhpdws
Ownuynipiniuikph yepupbpyuy:

1.7. [oroeop
IMogmucannusiit  CropoHamMm  3aka3  COBMECTHO C
TIPUMEHUMBIMU IIpunoxenusamu, 0CO6GBIMU

IonoxeHusaMu U YCIOBUAMM COOTBETCTBYIONIMX YCIYT,
ITpaiic-mucrom, B Tom uncie ¢ Obmumu Ilomoxenusmu
u YCIOBHAMH, a TaKKe IOAIMMCAHHBIMM OTHOCHUTEIHHO
JAHHOTO IIpeZiMeTa APYTUMH COTIalleHUAMU.

1.8. VYcryra(rm)

ITpemocraBnaemsre McionaureneM YCIyru, CTOMMOCTS,
TeXHUYECKHe BO3SMOXXHOCTH U COOTBETCTBYIOI[HE ITaKeThI
KOTOPBIX IpezcraBiens! B [Ipaiic-iucre, a Ux OTAeIbHEIE
ONMCAHUA U YCJIOBUSA NIPELOCTaBIeHNs 3abUKCUPOBAHEI B
Oco6rrx IMonmoxernax u YCIOBUAX KaKIOH YCIyTH.
O3HaKOMUTHCS C HUMY MOXKHO Ha 0QUIIHaIbHOM BeGcaiTe
(www.hoston.am) u B cepBrcHOM LieHTpe VcronHurens.

1.9. Jlugnas crpaHuIa

VIHTepHeT cTpaHuua 3aKa34MKa, KOTOpas CTaHOBUTCS
IOCTyIHOM eMy Ha BebGcaiite Mcrmonuurens (hoston.am)
B pe3yJIbTaTe CIeJOBAHUS IIPeJIaraeMOi MHCTPYKIWH.
Jluynas cTpaHuId 3aKa34MKa COILEPXKUT MH(GOPMALUIO O
3aKa3aHHBIX UM Y CJIyTax.

by the Client. 1.10. Jens
1.10. Op Kanennapusiii niens, paBHbIN 24 yacam
Opwgniguyht op hiyp hwuwuwp L 24 (puwiynpu)
1.10. Day dwuuh: 1.11. Mecs,
Calendar day equal to 24 (twenty-four) hours. 1.11. Udhu KanennmapHsIii Mecdl, paBHBIN B 3aBUCHMOCTH OT TOja U
Onwgnyguyhtt  wdhu, husp juwpudws wwpnig b KoHKpeTHoro Mecsna 28, 29, 30, nuiu 31 gaaM.
1.11. Month Ynulptn wdujuihg Jupnn E niubtwg 28, 29, 30 fud 31
Calendar month which may consist of 28, 29, 30 or 31 of:
General Terms and Conditions Cunhwuncp Hpnojplbp b Mwjdwlultp 06wwme MonoxkeHns n Yonosus 2
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1.12. Pricelist 1.12. Qlugmgul 1.12. Ilpaiic-mucT
Prices, technical capacities, and corresponding packages Uwwwpnnh Unnuhg udwwnnigynn Ownwympiniutkph CrouMocCTs, TeXHUYeCKUe BO3MOKHOCTH u
of Services providing by the Provider which are qukpp, whkhuhjujwt htwpwympmpmpoiaubpp b COOTBETCTBYIOILIHE TIaKeThI IIpeZOCTaBIAEMBIX
presented in the Clients Service Center of the Provider hwilwwuwwmnwupiut thwphpubpp, npnp tkplhuyugyus Vicmonuurenem YCIyT, IpefCcTaBIeHHBIE B CEPBHCHOM
and on the official site of the latter (hoston.am). i Ywuwpnph  uwguuwpidwit jEunpntind b uenrpe  McmomHurens um  Ha  ero  BeG-caiire
wupnniwljub Epliugpnid (www.hoston . am): (www.hoston.am).
1.13. Actual damage 1.13.  bpuljui Juwuu 1.13. PeansHe1it ymep6
Documented expenses incurred or to be incurred by the Quunwpnpuynpyus Swhuukbp, npnp  Unnup JlOKyMeHTHPOBaHHBIE PAcXObl, KOTOpblE KaXzAas U3
Party in order to restore its violated right. Juunwpnd £ jud whwnp E juuwph Jkpuljubqubn Cropon JelaeT WIM JO/DKHA  CHeNaTh I
hwdwpn hp pwpindws hpuyniupp: BOCCTAaHOBJIEHHS CBOMX HAapyLIEHHBIX IIPAB.
1.14. Lost profit 1.14. Pwug pnyinjusd ognin 1.14. Yoymensas npuGsUIs
Profit not realized by a Party due to a breach of its right Quunugws tjwuninbbpp, npntp Ynnup Juuwbwp YnymeHnHasa nmpu6sLIb, KoTopyio CTOpoHa moTyunsa G5l B
which it would receive under the common conditions of punupughwljui opowiunnipjult unynpuljui OGBIYHBIX YCIOBHUSX XO3AHCTBOBAaHWS, eClIy OBl ee IIpaBa
civil circulation. wuydwttubpnud, pk tpw hpuynitpn spowpunybp: He OBLIM HapyLIEHSI.
2.  General provisions/ subject 2. Cughwtmpppnypubp/ wewnpljub 2. OcHOBHBIE IONOXEHH/TeMa(TIPEZMET)
2.1. This GPC are a public offer published on the official site  2.1. Unyju CYN-t hwinhuwinid £ hpuwyupulught 2.1. Hacroamue O6mue IlonoxeHus u YCIOBUA BBICTYIAIOT
of the Provider (www.hoston.am which may wnwownl (obtpnu) hpwwwpwlyws Gwnmwpnnh Kak Imy6augHas odepra, o6HApOZOBaHHAS HA OQUIIHATFHOM
be accepted by the Client only acceding to them in wuonnbwlub Yhphuypnd (www.hoston.am) b BeG-caiiTe (Www.hoston . am) 3YMKOM B COBOKYITHOCTH.
full. These GPC regulate the general procedure NMuwwuyhpwwnnih §nnuhg pugniignud | dhuygh nputg Hacrostmpre OITY perynupytor O6wue Ilonoxenus  u
and conditions of service providing by the Provider, wdpnnonipjudp vhwiwny: Unyh CHN-u jupgquynpnid VYcnosus mpegocrasienus VcrmonHurenem Ycyr, mpasa
rights and obligations of the Parties, responsibility E Ywunwpnnh Ynnuhg Ownwjmpiniuubph dwnnigdub u ob6s3anHOCTH CTOpOH, OTBeTCTBeHHOCTH CTOPOH 32
of the Parties in case of any failure to fulfill or punhwinip Jupqu nt wuydwbtkpp, Ynndkph HEBBIIIOJIHEHUE UJIH HeHaJ|jle)Xalllee BBITOTHEHE B3ATHIX
improper fulfillment of their liabilities and the hpwyniupubpt nt yupuwlwunipnibtpp, Ynndbph 005I3aTeJIbCTB, a TAK JKe IOPALOK pacTopxeHus Jlorosopa.
Contract’s termination procedure.
Wuwnwupjwwnynipniip hntug
wupunuwynpoipjniibpp sjunwupbnt jud ny guwnpwd
Juwnwpbnt hwdwp b Mwjdwbwgph jnusdwt fupgp: 2.2. C momenta mpunarusg OITY nacroamue OITY, OcHoBHBIE
IMonoxenusa u YCIOBHA COOTBETCTBYIOIIUX YCIyT, 3aKas
2.2. Upon accepting GPC, these GPC, Special provisions and 2.2. C7Y1-u punniibnu wuhhg, unija LN, u ero ITpunoxenus Bmecre c IIpaiic-1uCTOM BBICTYIIAIOT
conditions of the corresponding Services, Order and its hwdwywinwupuw Ownuwynipjniutikph Zunnntly KaK IIOJNVCAHHBIM W MMEIOWUN OOA3aTENBHYIO CHIY
Appendix (-dices) with the Pricelist shall constitute a nnnyputpp b wuwydwbbkpp, Nwwudkpp b npu
binding contract concluded between the Client and Zuybus(ubp)p, Quwugniguyjh htwn dhwupt
General Terms and Conditions Cunhwuncp HnypUtp L Mwjdwllbp 06wwue MonoxxeHuns n Ycnosus 3
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Provider. The GPC shall be considered accepted by the
Client upon signing the Order (including its Appendix (-
dices)) or performing on-line actions directed to the
fulfillment of the Contract through the website of the
Provider (www.hoston.am).

3. Representations and guarantees (waiver of
additional rights)

3.1. The Provider guarantees that it is authorized to provide
services that does not contradict the RA legislation

3.2. The Client declares and guarantees that he is authorized
to receive and use the Service.

3.3. The Client agrees that the password and other necessary
data provided to use the Personal page are known only
to him and he undertakes not to disclose them to other
persons. Changes of the Personal page including addition
of new services, their removal etc., shall be considered
done by the Client himself or by a person respectively
authorized by the Client.

3.4. The Client accepts and guarantees that the use of the
Service by him will not breach the legislation of RA, the
Contract, copyright and related rights.

General Terms and Conditions
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hwiunhuwinid kit Mwwnyghpwwnnih b Ywwnwpnnh dhel
Jupwé yupuwnhp nid niubkgnn NMuydwbwghp: CHM-u
hwdwpynid E NMwwnyghpwwnnth Yandhg pugniudws
NMuwwnytpp uvnnpugpbiny (bkpunyw) npu Zudbus(uk
pp) Jud Ywwnwpnnh wwownbwlwb YEpluypny
(www.hoston.am) NMujdwbwgph junwpdwbt nipnyus
hudwwywwnwuhiwb gnpénnnipniuttp juwnwpbny:

3. Zujnwpwpmpniiutp b Gpuplupputpp  (hwbjuyg
tpupluhputiphghpudupma)

3.1. Ywunwpnnp kpwppuwdnpnid k, np hiptt ppwquunt £ wp
wdwnnly 22 opkugpmipyutip shwljuunn Swnwympyniibp:

3.2. Mwwnyhpwwnnit hwjnwpupnd b Epuppiwdnpnud E, np
hupt  hpwdwunt E  unwbw; b oquwugnpshy
Ownuynipintip:

3.3. NMuunyhpunntt punniind k, np Uhdtwub kohg oqunytijny
hwdwp mpudwunpus swsughpp b wy] muhpudbown
wnljuubpp huynth Ea dhuyg hpki, b tw yupunuwdnpynud
L npubp sthnpuwgh] wy] whdwbg: Uhdtwljub konid
Juunwupyus thnthnjumpnibubpp, wyn pynwd twl, tnp
Swnwnipjntbkp wybkjugubp, yujuubkgubp b wyb,
hwdwpynid b juunupjuws wtdwdp NMuwnyhpwnnth
Juwd NMwwnghpwwnnth §nnlhg hmdwywnwupwiwpup

1hwgqnpyws wudh Ynnuhg:

3.4. Mwwuyhpwwnnb pugniinud b Epwpjuwynpnd E, np hp
Ynnuhg Ownwjnipjub oquuwugnpénudp sh juwpunh 22
opkuunpnipniip, Nuydwbwghpp, wyn pynd  wy

CunhwUuncp ¥ pnyputp b Mwydwulbp

Jorosop mexpy 3akasunkom u Hcnomuurenem. OIIY
CYUTAIOTCA IPUHATBIMU 3aKa3YMKOM II0 IIOAIHCAHHUU
3akasa (Bxumiowast IIprmtokeHWs) HIN OCYIIECTBIEHUS

COOTBeTCTBymmHX rZ[OI'OBOI,‘)HI::IX HPOHE,I[YP Ha
oduIHaTEHOM Beb-caiiTe Wcnonuurens
(www.hoston.am).

3. O6bsBienus u rapaHTHH (OTKa3 OT OIOJIEMTEJIBHBEIX

TapaHTwHit)
3.1. UcnomHurenp rapaHTHpyeT CBOIO  IIPABOMOYHOCTB
IIpen0CTaBIATh y C]IyFI/I HEe IIpOoTHUBOpevale

3aKOHOZATeIbCTBY PA.

3.2. 3axazuyuk OG’ABIAET M TapaHTHPYET,YTO OH MMeeT IIPaBO
IIOJIy4aTh U HCIIOJIb30BaTh Y CIIyTy.

3.3. 3axa3yMK IPUHUMAET,YTO IIAPOJb u Ipyrue
HeoOXonuMble /i Toab3oBaHMA JIMYHOM CTpaHHIeR
JaHHBIE M3BECTHBI TOJBKO €My H OH 065[3yeTC5I HE
IlepeJaBaTh UX APYTUM JuLaM. V3sMeHeHuUs, BHECEHHEIE B
JluyHyio cTpaHHIy, a TaKxe /Jo0GaBeHIe/yOaBIeHIe
YCIyT U [pyTHe AeHCTBHA CUMTAIOTCHA BBIIOIHEHHBIMU

JINYHO 3aKa34MKOM, UJIH €r0 IIPeICTaBUTEIEM.

3.4. 3axa3uyuK IPUHMMAET U TapaHTHPYeET, UTO HCIIOIb3yeMas
uM Yciayra He HapyllaeT 3aKOHOZATeNbCTBO PecryGiuku
ApMeHUs, B TOM 4KC/Ie aBTOPCKME M CMEXXHEIe IIpaBa
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wudwig htnhttwjuyhtt b hwpwyhg hpuyniupubpn: IPYTHX JIHII.

3.5. The Provider does not furnish any additional guarantee 3.5. Quwuwwpnnp  Owpwjmpniuiubph  Jkpwpbpwy W 3.5. McnonHurens He JaeT JONOIHUTENBHBIX TapaHTHI
concerning the Services or connected with the Service Swnwynipniuip  Jwwnnigknt  htn juwqws  sh KacaTeJbHO YCIYT U UX IIPeJOCTaBIeHHA, B TOM YHCIIE
providing except for those expressively specified under npudwnpnid nplit hwybyuy Epwpjuhp, wnp pynwd bwb OTHOCHTEJIBHO IPUMEHAEMOCTH K KOHKDEHTOH IIeH, 3a
the Contract including any guarantee about the npbk Ynulpbn tyuunwlh hwdwp Yhpunkhniput HCKJIIOYeHHeM YeTKO YKa3aHHBIX B J/IoroBope rapaHTHIL.
applicability for any certain goal. Ybkpwpkpuy, pugunnipjulp Nupdwbwugpnud

hunwlnpkt tpqus tpuohupputinh;

3.6. In case of any damage caused as a result of any breach of 3.6. Tphk wpjwé tpwpluhputph nt wupunuwynpmpniuibpp 3.6, Eciu B pesysnbTaTe HapylleHHs JaHHBIX TapaHTUH U
the guaranties and liabilities undertaken the Client shall hwpuinkne hknbwbpny Ywwnwpnnhtt hwugdh Juwy, obssaTenscrs  Mcmonuuremo O6yzZer HaHeceH ymepo,
compensate that damage including the lost profit. wyw NMwundhpunmt yupunwynp b hwnnigkp wyn 3akauuK O0A3aH BO3MECTUTH €T0, BKJIIOYAsA YIYIIEHHYIO

Juwup ' thpunpuy pug poninfws ogniwnp: IpUGBLIB.

4.  Price and payment procedure 4.  9htup b Jdwpdub jupgp 4. IleHa u MOPSIOK BEILIAT

4.1. The Service price shall be determined according to the 4.1. Ownwjnipjutt ghup npnpymd E punn GFuwgmguyjh b 4.1. Croumocts Ycayru ompegensdeTcd B COOTBETCTBUH C
Pricelist and defined in Appendix (dices). uwhdwinud k zudbpjus(ubp)nud: Tipaiic-IucToM U npuBogutcs B I[Ipunoxennn(-ax).

4.2. The payment procedure for Services and terms shall be 4.2. Ownwjnipjniuitph nphdwg YJdwpdwt  Yupgp b 4.2. Tlopsgox ¥ cpoku oOmIaTel YCIyr yKasaHel B
defined in Appendix (dices). dudjinubpp vwhdwiynd ki ZudbJus(ubp)nud: Ipunoxennu(-sx)

4.3. The Provider shall present to any Client documents 4.3. Ywwwpnnp Nwwdhpwinniht Lt ukpuyugunud 4.3, Vcmonuurens mpepcTapiasgeT 3aKa3uumKy JOKYMEHTHI 3a
determined by the RA legislation for the Services dwnnigqud Ownuynipjui Ytpwpbkpyuig 22 OKasblBaeMylo  Ycayry B dopme,  oOIpefeneHHOMH
provided. At that, it is the obligation of the Client to opkiunpnipjudp uwhdwiywsd thwunwpnptp, h by 3akoHOgaTenbcTBoM PA. Tlpu sToM, 3aKasuuky BMeHAETCS
take the documents on the Service provided from the dwwnnigqud Ounwjnipjul Ybpwpbpyuy 2z B 06A3aHHOCTb 3a06paTh JOKYMEHTHI 32 OKa3aHHYIO Y CIyTy
Provider's office. opkunpnipjudp nwhdwijws thwunwpnepbpp u3 oduca Mcmonuurens.

Yuunwpnnh qpuuklyulhg Jtpgubip Mwwnyhpwwnnih
wupunuwlwinipeniub b

4.4. In case of application of the legislation about electronic 4.4. Ejkljnnipnuwght unnpugpnipjul Jbpwpkpu) 4.4, B ycmoBuAxX meiicTBUA 3aKOHOJATEIBCTBA IO IPUMEHEHIO
signature the DProvider is entitled to invoice opklunpnipjul  Jhpwndwl  phypmd  Ywwnwpnnp 9JIeKTPOHHBIX HoAmucel VcmomHWTeTs HMeeT IIPaBo
electronically. hpwynip nith mpwdwnnpt) HEwnpntwghtt hwohyubn: IIPe/IOCTABIATE SJIEKTPOHHbIE CUeTa.

45. The document, determined by the RA legislation, which ~ 4.5. Ywwnwpnnh ubpjuyugpus Ownwynipnibttiph 4.5, JoxyMeHTsI, IpefyCcMOTpeHHbIe 3aKOHOAATEIbCTBOM PA,
is presented by the Provider is an evidence of the fact dwnmgdwt 22 opkugpnipjudp uwhdwbws MPefOCTABNAIOTCA  3aKa3uuMKy 3a  IIPeJOCTaBIEHHYIO
and volumes of the Services provided to the Client thwunwpnppp hwinhuwind ko Nwindhpunnth’ Yemyry U BBICTYTIAIOT [OKa3aTeNIbCTBOM (haKTa OKa3aHMI
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4.6.

4.7.

4.8.

according to the data available in that document.

The Client shall be entitled to object against the
presented document determined by the RA legislation
until the fifteenth day of the month following the
settlement month giving written notice to the Provider.
The document shall be considered unconditionally
accepted by the Client and the Service properly provided
by the Provider if no written notice of objections is sent
within the period specified.

At paying the Client shall necessarily specify the name
of the Service or number of the Appendix payable. The
service shall be considered paid upon entry of the
monetary funds in the Client’s account provided that the
Service name or Appendix number payable are specified
at payment.

When paying for several Services the Client shall specify
as payment purpose the Appendix (dices). In this case
the Services are paid in priority specified under the

4.6.

47.

4.8.

General Terms and Conditions
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Ownwjnipjniutiiph dwnmgdwi thwunh b swjuwjubph

Ybpwpbpu) wwwugnyg wnjjuy hwunwpnpnud wnlju
njuutph hwdwdwyg:

NMuwwughpwwnnit  hpwynitp nitth Ownwynipjniuubph
dwwnnigdwi Ybpupbpyuy npudwnpynn 22
opklunpnipjundp uwhdwijué thwunwpnph
Jhpwpbpu) wpwplympnitubp  bpuyugub;  dhtgh
hwyqupluyht wluqui hwonpnnn wdu]u
wnwuthhugbpnpy opp, wyn dwuht gpuynp twdwlnyg
unbntljugubing Ywwwpnpht:  Lodws  dudlblunnud
thwunwpnph  Jbpupbpug gpuajnp tudwlng
wnwpimpjnitubp  subpjuyugubint  ghwypnid  wndjuy
thwunwpnnpep hwdwupynud E Munghpuwnnth Ynnuhg
widbpuwywhnpku hwunwngus, huy wnyjug
Ownwjnipjniip  Yuwuwpnnh  Ynndhg wuwmnowd
dwnnigusé:

NMuwwuyhpuwnnth Ynnuhg Jdupnid juwnwpkhu yepehiu
wuwpunwunhp wupunwynp bouok] wyjt Ownwnipjub
wiquinudp  jud  Zwdbdwsh  phdp nph hwdwp
juunwupdmd  t Jdwpnudpl  Ownwjmput  ghuwg
Jdupnudp  hwdwpynud . junwpjuws ppudwuljub
dhongutipp Mwwuijhpuwninth  hwoyhtt  dntnpuqpybyne
wuwhhg wuydwinyg, np Nwwuyhpunmbt JEwpnmd
Juwwpbihu ok £ OQwnwmnipjut wijuinudp Jud
ZugbJwsh phdp, nph hwdwp  Juunwpdonwd k
yY&wpnup:

Uhwdwdwtwl] vh pwh OQwnwmipnibubph hwidwp
Ydwpnid juunwpbjhu Mwnghpwnnt yupunwynp
npybu Jdwupdwh tyyunul k) wyt Zudbpdus(ubp)p,

4.6. 3akasyuk

48. Ilpm

U cTemeHu obecreueHUs YCIyTH B COOTBETCTBUH C
nHbOpManyeH, yKa3aHHOH B JOKyMeHTe.

nuMmeer IIpaBoO BO3pasnUTh 10 IIOBOZY

BBICTaBJIEHHBIX JIOKyMeHTOB, ITpeTy CMOTPEHHBIX
3aKoHozaTenbcTBOM PA, B mucemenHo#t ¢dopme no 15
YHCIa MeCAla, Clefylolero Iociae ordeTHoro. Eciu B
YKa3zaHHbIe CPOKM HUKAaKHWX ITMCHMEHHBIX BO3PAXeHUH He
IIOCTyIaeT, JaHHBIH JOKyMEHT CUMTaeTcsi 6e30TOBOPOYHO
0I06peHHSIM, a Ycayra lcmomHWTeNneM OKa3aHHOM Ha

AOJDKHOM YpOBHE.

4.7. Tlpu ommaTe 3aKa3YMKOM IIO CYETy OH OOfA3aH yKas3aTh

Ha3BaHHE OILJIaYMBaeMOM YCJIyI‘I/I UIn HOMEp

ITpunoxenns.  Ommara 3a  Yeouyry

IIOCTYILIEHUA  JEeHEXHBIX

CUUTAETCS
COCTOSBIIEMCI C MOMEHTa
cpencts Ha cuer McmomHwWTend, NpU  YCIOBUM, YTO
3aKa3yuK IIpU OIUIaTe yKasaja Ha3BaHMe OILIaYMBaeMOi

Ycnyru nnu Homep [Ipunoxenus.

eJIMHOBpEeMeHHOM oOIIaTe HeCKOABKHUX YCIyr

3akasunK 00g3aH B Ka4yeCcTBe HasHAYEHMA ILIaTexXa

ykasaTb Te IIpmyioXeHud, IO KOTOPBIM IIPOM3BOJHUTCH

payment purpose. npnilg  hwdwp  juunwpynud  E Jdwupnudp fud ommata. B aTomM ciaywae ommara 3a  Ycayra
Swnuwynipjul wiuinudpl Uju nhupnid OCyllecTBIgeTCcs B TOpAZKe, YKa3aHHOM B rpade
Ounuynipjniuiibph hwdwp Ydwupnidubpp Ha3HAYEHUA.
hpwubwugynid i Jdwpiwt tyuwunwlnd  tpqus
General Terms and Conditions Cunhwuncp Hpnojplbp b Mwjdwlultp 06wwme MonoxkeHns n Yonosus 6
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5.  Additional services

5.1. Generally, the Client shall be enabled to use the website
of the Provider 24 (twenty-four) hours per day. In
addition, the Client shall be enabled to contact the Service
Department of the Provider through e-mail and telephone.

5.2. Each Client may enjoy the support of the Contract and
Financial Departments of the Provider which is active from
Monday to Friday from 10:00 AM to 6:00 PM, telephone
No 095241498. The departments do not work on weekends,
on the holidays and commemoration days defined by the
legislation of RA. After the hours specified herein as well
as on Sundays, holidays and commemoration days the
Client may enjoy support of the service department of the
Provider which is limited to general consultation on use
of the Services.

6.  Rights and obligations of the Parties

6.1. The Client shall be entitled:

6.1.1.to receive documents determined by the RA legislation
which contain necessary information about the payment
for the Service provided to him;

6.1.2.to be informed about the ordered Services through the
Personal page;

6.1.3. Other rights provided by the contract.

General Terms and Conditions
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htppuljutnipjui:

5. LpwmgmghsSwnuympniuiipn

5.1. Muwuyghpwuninit htwpwynpnipmb Ynibktw  oquuyty
Quuwpnnh Jbip Yuyphg, npybu Juinb, opwljwul
puwtisnpu (24) dwud: Mwwnyhpwnnit htwpwynpnipmni
yniubbw twb Juwh  dbp  {htk]  Ywwwpnph
ugyuuwpuwd puwduh htwn k. ®nunh b hbEnwjunup

Uhongny:

5.  [lonomuurensasie Yeayrn
5.1. 3axazuuk GyZeT MMeTh BO3MOXKHOCTH IIOJIB30BaThCA
BeGcatitom Vcrmomuurensd , Kak HpaBIJIO, ABAaALATh UE€THIPe
(24) gaca B cyTKu. 3aKa34duK OyZeT UMeTh BO3MOXKHOCTb
TaKXKe Haxomurhcsa Ha cBasu ¢ Orpenom O6cmyXuBaHUA
VicrionHuTe s Yepes 3I1.I0YTY U TelTe(pOHHYIO CBA3b.

5.2. Smpwpwiynip NMwundhpuwnm  Jupnn L oquby 5.2. Kaxzprit 3aka3dMK MOXKET IIOJIB30BaThCA YCIyraMu

Quuwupnnh wuwjdwbwgpuyh Jjud  bhtwbuwlub
pwdhuutph dwnwympniuutphg, npnup qopénwd G
Gpynipwpphhg Nippwpe dundp 10:00-hg 18:00-n,

htpwjunu  095241498: ‘Upqws pwdhbbbpp  skh
wphiunnid 22 opkunpnipjudp uvwhdwifws tnintwljub b
hhpwnuiljh opkipht: Unyt YEinnud nwhdwigws dwdtphg
htwn, hyybu bwlb Yhpwyh, nuintwlui b hhpwwnwlh
optiphtt Mwwnyhpwwnit jupnn k oqunt] Ywwnwpnnh
uyuuwpuw pwdup Swnwjnipjniuutphg, npnup
uwwhdwbwthwlynid i Ownwynipniiibnhg oqunkiny

Ytpwptpju) punhwinip junphppuunynipyudp:
6.  Unnubph hpwymbpubtpt nt yupnwluinipgmbttpp

6.1.  Munm]ppunnmi hpufmbpmih

6.1.1. Unwtw] hpkt dwnnigyué Ownwynipjut y&wputph
dwuhtt wuhpwdbon mbnkynipniuubp wupnitwyny 22
opkunnnipjudp vwhdwijws thwunwpnptp:

6.1.2. Undtuljmt toh dhgngny wmbnbkiuwbw) wwwnyhpjws
Ownuwynipjniutiinh dwuht.

6.1.3. NMuydwbiwgpny twppwnbudws wy) hpwyniupubip:

®unancosoro min Korrpakraoro orzenso VicnonHuress mo
HoMepy Tesnedona 095241498 ¢ 10:00 mo 18:00 ¢
TIOHeZeIbHUKA 10 nATHHULY. OTZens! He pabOTaIOT IO BBIXOJ,
HBIM, B YCTAHOBJIEHHbIE 3aKOHOaTe1scTBOM PA mpaszaHudHbIe
U maMaTHbIe gHU. Iloce yKasaHHBIX B HaCTOAIEM IyHKTe
paboyunx YacoB, a TAKXKe 10 BOCKPECHBIM, IPa3fHUYHBIM U
IaMATHBIM ZHAM 3aKa3uMK MOXKET IIOJIb30BAaThCA YCIyTaMu
Otgena O6cmyXUBaHMA, KOTOPBIE OTPaHUYMBAIOTCA OOIUMHU
PEeKOMeHaIUAMH.

6. Ilpasau o6asannocru Cropon

6.1. 3axasuMK MMeeT IPaBO

6.1.1 Tlomy4yaTs HOKyMeHTBI 00 OCYIIECTBIEHHON OILJIaTe,
IIpeZlyCMOTPeHHBIe 3aKOHofaTeascTBoM PA, comepxaiue
HeoOXOZuMyI0  MHGOpMAanMIoO O  IUIaTeXax  3a
IIpeloCTaBIeHHYI0 Y CIIYTy;

6.1.2 Yepes JIuyHy!o CTpaHMIy IOJydYaTh HH(POPMAIMIO O
3aKa3aHHBIX Y CIIyrax;

6.1.3 IIpemycmoTpeHHBIE JOrOBOPOM /IpyTHE IIpaBa

General Terms and Conditions
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6.2. The Client shall undertake:
6.2.1.to pay for the Services in compliance with the procedure
and within the terms defined under the Contract;

6.2.2.to inform in written the Provider in case of any change
of his name, address, e-mail, telephone number, bank
details or reorganization within ten days;

6.2.3.to submit to the Provider correct data for execution of
the Contract;

6.2.4.to fulfill other obligations provided under the Contract.

6.3. The Provider shall be entitled:
6.3.1. to be paid for the Service provided;

6.3.2.to suspend or limit the Service providing or unilaterally
refuse the Contract in compliance with the procedure
defined under the Contract including the respective
Special Provisions and Conditions for the corresponding
Service;

6.3.3. Other rights provided by the contract.

6.4. The Provider shall undertake:
6.4.1.to present to the Client precise documents determined
by the RA legislation about the Service provided.

6.4.2.to guarantee the confidentiality of the information and
messages of the Client with exception for the cases
provided by law;

General Terms and Conditions
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6.2.  Nunmfhpunnmb wupuurnp £
6.2.1. 9wunpk] Ownwynipnitubph hwdwp Nwyjdwbwugpny
uwhdwiJws Jupgny b dudjnubpnud.

6.2.2.Pbp  wijuwidwb, qudtnt quyph, bE. thnunh,
htnwhinuwhwdwph, putjuyhtt Juybpuyuydwubph

thnthnfjudwtt jud  Jhpuwjuquuynpduwt  phupmd
wnuwubopju dwdjbinmd  gqpuynp  wbnklwuguly

Quunwpnnhb.

6.2.3. Muypdwbmgph  juunwpdwt  hwdwp  Yuuwpnnht
ubpyuyugut] £ogphwn myjukp.

6.2.4. Yuwnwpk]  Mwjdwbwgpny
wuwpunwluinipnibbpn:

twpwnbuduws wyp

6.3. Yunnupnni hpunjniip mih
6.3.1. Unubuy Jdupnid dunnniggué Ownuynipjut nhiwg.

6.3.2. Ywukgul] Yuwd uwhdwiwhwll] Ownwinipjul
dwinnignudp Jud vhwlnnuwuh hpwdwupyty
Nuplwbwugphg Nuydwtwgnny, ubipunyuy

huwduyuwunwuhwt Owruynmpyub Zunntyy gpnyphtp b
wuydwtbbpny, twpjpunbu]ws fupgny.

6.3.3. NMuydwbiwgpny twppwnbudus wy) hpwyniupubn:

6.4. YQunnupnnp wupununnp

6.4.1. Tmundhpwwnniht  tkpjuyugul] 22 opkuunpnipjudp
uwhdwiws dogppnn  hwunwpnptp  dwwnnigdus
Ownuwynipjut Uwuhtl

6.4.2. Gpupluwnpl] NMwwdhpwwinth wbnkinipnibautph b

hwnnpnuqgnpnipniuitph Ynudhntughwnipnil,
pugwnnipjudp opkupny twjuwnbudws nhupkph.

CunhwUuncp ¥ pnyputp b Mwydwulbp

6.2. 3akas4mk 06s3aH
6.2.1 . Ommatute Ycayrum B YCTaHOBIEHHBIX JloroBopoM
HOPsJKe 1 CPOKAX;

6.2.2 . B Teuenme geciatu(l0) gHell NIHCBMEHHO YBEJOMMWThH
WcmonuuTtens o BceX M3MEHEHMSIX KacaTeabHO Ha3BaHUA,
MECTOIIOJIOKEHHA,  OJI.IIOYTHI,

HOMepOB  TenedOoHOB,

GaHKOBCKMX PEKBU3UTOB;

6.2.3 . IlpemocraBnarsy McmonHuTemio TOYHBIE [aHHBIE MAJIT
BhInosiHeHus Jlorosopa;

6.2.4 .
006A3aHHOCTH.

BemonnaTts mpemycmorpennbie Jlorosopom apyrue

6.3. Hcmonnutess MMeeT IpaBo
6.3.1 .Tlomyuars IIaTy 33 OKa3aHHYIO Y CIYTY

63.2.
YeryTH, wiu e B OJHOCTOPOHHEM IOpPAJKe PaCTOPTHYTH

HPI/IOCTaHOBI/ITB WJIN OIpaHHUYUTH IIPpefOoCTaBIe€HHE

JloroBop B paMKaX,  yCTaHOBJEHHBIX Jlorosopom,

BKJIIOYAS Ocobr1e TTonoxenus u Ycnosus

COOTBETCTBYIOWIUX Y CIIYT.
6.3.3 .Ilpemycmorpennsie JloroBopoM apyrue mmpasa
6.4. Hcmonmuress 06s3aH

6.4.1.

IIpeZlyCMOTpeHHBIe 3aKOHOZaTenbcTBOM PA 06 oKasaHHBIX

[TpepcraBnare  3aka3dWKy  TOYHBIE  JOKYMEHTEI,

Yemyrax.

6.4.2 .
COOOLIeHUI

TapantupoBath KOHQUIEHIMATBHOCT CBENEHUH U

3a1<a3111/11<a, 3a HUCKIIIOYE€HHUEM

IIpenyCMOTPEHHBIX 3aKOHOZATEIbCTBOM CIIydaeB

General Terms and Conditions
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6.4.3.to inform the Client about any interruption of the  6.4.3. Stnkljwugub] NMuwwnyhpuwnnih hp Ynnunwd  6.4.3 . CooburaTe 3aka3uuKy O IPUOCTAHOBJIEHUU YCIyTH B
Service arisen due to technical failure on its side; nbhuhjuljut whuuppnipjut Wundwnny wnwowugusd pesyibraTe OOHApyXXeHHOH y cebif TeXHHYECKOMH
Ownuynipjub puinhwndwt dwuht. HeNCIIPaBHOCTH;

6.4.4.to remove the malfunctions arisen within reasonable  6.4.4. Qnowuhnn Jdudjtiinmd YJhpwgul]; h huyn Glws 6.4.4 . B pasymHBIX IIpefenax BpeMeHHU YAaIUTh BO3HUKIIME
period of time; huwthwunidubpp. TIpOGIIEeMBL;

6.4.5.to fulfill other obligations provided under the Contract. 6.45. Ywwnwptk]  Nwpdwbwgpny  twjpwnbuws wy 6.4.5.Bemonmats  mpegycmorpenHsle  JloroBopoM  mpyrue

wwpunwlwinipnibubpp: 006513aHHOCTH.
7.  Unilateral refusal by the Service provider 7.  Munnjtphguhwynnuiwbh hpudwpnidp 7.  OgmmaocTopoHHMii OXa3 OT 3aKasa
7.1.  Unilateral refusal by the Service Provider 7.1. Uhwljpqiwuth bhpwdwpmup Cwnuwympnit ywwnmgnnh  7.1. Opsocropomsmi otkas Vicnosmrrens

ynnuhg

7.1.1.The Service provider shall be entitled to unilaterally 7.1.1. Ywwwpnnp hpwjwunt b dhwinndwih hpwdwpdl) 7.1.1 . VcnomnuTens BmpaBe B OZHOCTOPOHHEM IIOpAZKe

refuse to provide the Services stipulated under the Zugbpus(ubp)ny twpwnbuduws Ownwynipinibubph OTKa3aTbCA OT IpeJOCTaBIeHUs 3a(pUKCHPOBAHHBIX B
Appendix (dices) if: dwinnignidhg, Epk’ [Tpunoxenun Yciyr, eciu:

7.1.1.1. the Client has not paid within 45 (forty-five) 7.1.1.1. Mwwyhpwunmt sh J&wupk] Ownwnipjutt hwdwp  7.1.1.1. Ecnm 3akasyuk He OIIAaTMI 3a YCIyTy B TedeHHe
days dating from payment day defined under the pwnwuntithhliq (45) op swpnibwly, ujuwd wj opduwithg, copoka maATK(45) fHelt HauMHAZ CO [HA, KOra IIO
Contract; Epp NMwpdwbwgph hwdwdwyn whwnp L juwnwpdbp JloroBOpy OH /I0/KeH GBI IPOM3BECTH BHIILIATY;

Jdwpnidp,

7.1.1.2. the Client has breached his contractual 7.1.1.2. MTwwhpwwnntl oot E NMujdwbwgpny  7.1.1.2. 3akasyux HapyIuI AOTOBOPHEIe 00A3aTelTbCTBA U He
obligations and has not redressed his breaches within twpwnbuduws  php  wwpnwluwinmpmnidukpp b sh YCTpaHWJI STH HapyueHus B TedeHue IATU(S) IHeH c
5(five) days upon receiving written notice about them; ykpwugply hp Juunwpws pwhinnudubpp wyn dwupt MOMEHTAa IIOJIyYeHH s IMCbMEHHOTO yBeJOMJIEeHNU;

gruynp  twdwlny Swhnignid uwmwbuynt  wwhhg
hugopju (5-opju) dwdlkinndl

7.1.1.3. The Client has been wound up; 7.1.1.3. Muwnyhpuwnnil jmswpyk k, 7.1.1.3. 3axa34uK IPUOCTAHOBUJ CBOIO JIESTEIBHOCTD
7.1.1.4. The Client is wunder bankruptcy or 7.1.1.4. Mwwyhpwunnmt quigond E uvbwiugdwd jud  7.1.1.4. 3akasuyuk HaxoguTcs HAa CTaguy GaHKPOTCTBA MM
liquidation procedure; nwswpuw gnpépupugnid, IIPUOCTAHOBIEHHUS CBOEH IeATeIbHOCTH;

7.1.15. It becomes obvious after the conclusion of the 7.1.1.5. Mwjdwtwqgph nidh dbky dwntbknig htwun wliithwun £ 7.1.1.5. Ilocre sBcrymienus [JoroBopa B CHIYy CTAHOBUTCS
Contract that the Service may not be provided within nununud, np Owpwjmpnitip sh Jupny dwnmgdly OYeBUTHEIM, YTO YCIIyra He MOXKET OBITh IIpeoCTaBIeHa
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the term and at the cost reasonable for the Provider. Yunwpnnhhwdwpnnpeuihn dudjinnid b swdundl B pasyMHsIe Ay Mcromsuress

7.2. Unilateral refusal by the Client
7.2.1. The Client shall be entitled to unilaterally refuse to
fulfill the Appendix (dices) giving 30 (thirty) day written

7.2.  Uhuljppuiwth hpudwpnivdp Muunghpuinnth Ynnuhg
7.2.1. Twunyhpwwnnit ppwynitp muh guujugus dudwbtuly

dhwlnnuiwhnpku hpwdwpyty Zu]Jud(utip)h

7.2. OpHOCTOPOHHMIf OTKa3 3aKa3uuKa
7.2.1. 3aka3ynK KMeeT IIPaBO B Ji060e BpeMs OLHOCTOPOHHE

OTKa3aTbCA oT BBITIOJTHEHU A 00s13aTeIbCTB o

notice to the Provider.

Juunwpmdhg wyy dwuhtt 30 (Ephunitt) op wnwy
gpuynp bwdwyny nbntljwuguting Ywunwpnnhi:

ITpunoxenuio(am), yBegomMuB 06 sTom VicmomHuTens sa
tpupuats(30) gueit

8.  Consequences of the unilateral refusal 8.  Uhwlnnquwth hpwduwpdwi htinlwbpltpp . IocmencTBra OZHOCTOPOHHETO OTKA3a

8.1. In case of the Contract's dissolution by the Provider or 8.1. MNuwjlwbwgph mwsdwt phypnd, bpt Nwpdwbwghpp 8.1. B crepcrsue mpuocTaHOBIeHMs AedicTBus Jlorosopa Io
Client on the base of the clauses 7.1.1.1-7.1.1.4 of these nSynd E Ywwnwpnnh jud Nuwundhpuwnnith Ynndhg BuHe Vcmonuurens wmim 3akasdMKa HAa OCHOBAHHMHU
GPC the Client shall pay to the Provider a compensation unyu CM¥-h 7.1.1.1-7.1.1.4 Yhkwbkph hhdwd Jpum, myukros  7.1.1.1-7.1.1.4 OIIY 3akasyux 00s3aH
the amount payable in compliance with the Contract for NMuwwunyhpwnnth wupunwynp £ Jdwpl] Ywwnwpnnht BBIILJIATUTD Vcnonuuresio IIpeyCMOTPEHHYIO
the Service provided until the dissolution of the thnjuhunnignid, nph swihp Juqunud E Nuydwbiugph JloroBOpOM CyMMy, IIOJJIEXAINyIO BBIIIJIATE€ IO MOMEHTA
Contract unless otherwise stipulated under the Special hudwduyh  Jdwupdwt  Ghpwlw gnudwpp dptgh paccropxeHus Jlorosopa 3a OKasaHHBIE YCIYyTH, €CIH
Conditions of the certain Service. Nuydwtiugnh nisuwt wuhp dwinnigusd vHoe He YyKa3aHO B OcoGBIX YCIOBHAX KOHKDETHOMH

Ownwnipjul nhdwg, tpk wy pwt twhwnbuus sk Yenyru.
Ynulyptin Swnuynipjui Zuwnnty Muydwbubpnid:

8.2. In case of dissolution of the Order on the base of the 8.2. CU¥M-h 8.1. Yhwn] uvwhdwidws hhdpny Nwwdtpp 8.2, B ciayvae mnpuocranosneHus geiictus JloroBopa Ha
clause 8.1 of GPC the Provider shall not be liable for any St nL nkupnid Quwnwpnnp ocuopanuu myHkta 8.1 OIIY Mcnommurens He Hecer
loss incurred by the Client as a result of failure to yuunwupwbwnympmnith  sh Ypnd Ownwynipyui OTBETCTBEHHOCTH 33 yOBITKH, IIOHECEHHBIE 3aKa34MKOM B
provide the Service but if the early termination concerns sdwnnigdult  wpyniipnid Nwwnyhpuwnnith Ypws CJIe/ICTBUE HeIpeNoCTaBlIeHus YCIyru, Ho McnomHurens
the Hosting Service the Provider shall make Juwuh hwdwp, vwluyt Ywunwpnnp wwpuwynp b 006513aH IIPOM3BECTH IlepepacyeT COIIACHO YKa3aHHOMY B
recalculation in accordance with the Pricelist specified Juwnwpty Ytpwhwoyupl hwdwduwy ITpunoxennu  Ilpefickypanty ©  BepHYTb CyMMy
under the Appendix (dices) and provide a compensation ZuybJus(ubp)nid wpdwd quugnmigulh b Juwnwply mepepacyera IO  TpeGOBaHHIO  3aKasyuka, eCciIu
on demand of the Client. In case of early termination of thnpjuhwnnignid - Mwudhpuwnnth - wwhwbeny, bph IOCPOYHOe  IpeKpalleHue OTHOCHTCA K  YCIyTe
the Contract on the Client's demand if the termination Junududjtn qupupbgnudp JEpupbpnud § Znuphtgq XoctuHr(pasMelleHue). Ecmu JOCpPOYHOe
concerns the Domain Name Registration, Co-location (nbnuljuydwiy) Swnwynipjwubip: NMuwwnyhpunnih npuocraHoBieHve JloroBopa mo TpeGOBaHMIO 3aKa3dHKa
Server, Dedicated Server, SSL certificate, Bulk E-mailing, wuwhwieny Muwydwiwgph Junudwudljtn gunuptgdu KacaeTcst perucTpanuy  JOMEHHOTO  HMeHH,
Virtual Personal Server, DNS Management Services the nhuypnid  Guwwwpnnhtt Jdwpus  gqnudwpubpp  sku “BeI/ie IEHHOTO cepsepa” (Co-location),
amounts paid to the Provider are not recalculated and ybpwhwoquplynud b skt JEpunupddnud, Gphk IlpepocraBrennoro  cepsepa  (Dedicatet  Server),
returned. nunupkgnudp  Jipupbpnid £ ogondbbughtt widub momydeHus Jcdcdn(SSL) cepruduxara, DNS ycmyr, To
For the types of services paid on-line, i.e. through the gqpuigdub, «Unwhdtugduws Ukpyiph wpudwnpdubs CyMMa He IIepeCYUTHIBAETCA U He BO3BPAILAeTCA.
corporative site of the Provider, the amount shall be (Co-location), «Zwwnjugqus Ukpdiph wpwdwunpdwin Ecnu Yemyra onraueHa B pexxuMe OHIAMH depe3 BeOcaiT
recalculated and returned with deduction, taking into (Dedicated Server), Eukukg (SSL) ubkpuihdplun Vcmonuutend, cyMMa IOJJIEXHUT IlepepacueTy U
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the account the commission charged by the bank.

9.  Suspension of service providing
9.1. The Service Provider shall be entitled to suspend the
Service providing to the Client, if:

9.1.1.the suspension is necessary for installation, repair,

replacement or maintenance of the equipment or
software;

9.1.2.the Client has not paid on time;

9.13.The Client regularly or
provisions of the Contract;

materially breaches the

9.1.4.force-majeure events occur;
9.1.5.the suspension is caused due to new acts or regulations

adopted by the state or self-government bodies;

9.1.6.the Service Provider discloses that the Client presented
incorrect data in application for the Service which may
have harmful results;

9.1.7. Authorized bodies require the suspension.

unnwbwint, Lwdwlubph qubgqudwihtt wwpwénud,
«dphpniu)  Unwbdbwgyus  Ubpgkp»  (VPS), DNS
uyuuwpydwb Swnwjnipmnititkpht:

Bpt Ownwynipjut nhiwg Jdupnudt wpws L wngutg
Quuuwpnnh  Jujph  Upongny,  thnjuhwwnnigdwi
dudwiwl dudwdwbwl bhwoyh L weldnd pwiljh

Ynnuhg quuddué vhounpnuydwnp:

9. OCunwmpjutdunmgdub juukgnulp
9.1. Ownwjmpnit dwwnnmgnnp hpuynitp nitth juukguby
Nunn|hpunntht Ownuym pyut twnmgnudp, kpb

9.1.1. Ywubkgnulp  wbhpwdtpmn £t Ownwynipjniukpp
duunmgdwt  hwdwp  wwppwynpnudubph jud
Sdpwgnptpp nbknunpuu, JEpwunpnguul,

thnpuwphidwt jud yuhywidwt hwudwp.

9.1.2. Muunyhpuinnit dudwbwlht sh Jdwpk] Ownwynipjut
hwdwp.

9.1.3. Twunyhpwwnnitt  wuwppbkpwpup jud bulwbnpku
Juwjunnud £ Quypdwiwgph npnypeutpp.

9.1.4. Unjju k wthwnpwhwptih nidh mqnkgnipniup.

9.15. Yuubkgnulp  wuwydwbwinpqué L wyhunwluit YJud
nbnuljut huptwunwjupdut dwpdhitibph Ynnuhg
pupniuus unp wnbpny jud jupgbpny.

9.1.6. Omnwynipnit  dwwnmgnnp  hwjnbwpkpmd  E np
NMuwwuyhpwwnnit ny dhpnn mdjuyubp L ubpuyugpby
Ownwynipjutt hwdwp npdkihu b npu  wpyniipp
Jupnn k Juuwuwfup huby.

9.1.7. Ywubkgnulp wwhwbeynud t thwgnpjws dwpdhutph
Unnuhg:

BO3BpATy, IPUYEM, Iepepacyer IIPOU3BOJUTCA C YIETOM
KOMMCCHIT GaHKa.

9. IIpuocraHOBIEHWE PeAOCTaBIeHus Y CIyT
9.1. IIposaiizep Ycayr  Bmpase IIPHOCTAaHOBUTD

TIpeJiocTaBieHue Y CIyTH eCyu

. BO3HHUKJIA HeOOXOJMMOCTH YCTAHOBKH OOGOpPY/OBAaHMA
WJIN HPOTPaMMHOTO obecIiedeHus, IIPOBeIeHHA PEMOHTa,
3aMeHBI ¥ OOCTYKUBAHMUA ;

9.1.2 .3aka3yuK He OIUIATHII B CPOK 3a YCIYTY;

9.1.3 . 3aKa3yuK IIepHOJUYECKM MJIM CYIIeCTBEHHO HapyIIaeT
ycuosus Jlorosopa;

9.1.4 .Hamrune Gopc-MaXXOPHBIX 0GCTOSATEIBCTB;

9.15

IIPOCTAHOBKA OGyCJIOBJIeHa IIPpUHATBIMH
TOCYyZIapCTBEHHBIMU M MECTHBIMM OpraHaMHU YIIpaBJIE€HHSI

HOBBIX 3dKOHOJATEJIPHBIX dKTOB WU IIPOLENYD;

9.16 .

IIpemoCTaBUI HEBEPHBIE aHHBIE U 3TO MOXKET IIOBJIE€YD 3a

ITpoBaiimep Ycryr o6HapyXHBaeT, 4YTO J3aKa3uuK

co60ii Bpe HbIe IIOCIIECTBUS;

9.1.7 .ITlprocraHoBieHUs TPeOYIOT JUIEH3UPOBAHHbIE OpPraHbl
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9.2. The Service providing may not be suspended if the
Client removes the reasons of the suspension before its
expected application to the Service providing.

9.3. The Service providing is to be suspended subject to
notification of the Client by e-mail 5(five) working days
before the suspension. If such form of notification is not
possible the Client shall be informed by a written letter
or fax. The duration and reasons of the suspension shall
be specified therein unless it is applied in accordance
with the clauses 9.1.2-9.1.7 of these GPC. In cases
provided under the clauses 9.1.2-9.1.7 herein the
suspension is applied without any notification.

10. Consequences of the suspension
10.1. In case of the suspension:
10.1.1. The Service providing is suspended.

10.2. If the suspension of the Service providing has been
caused by the Provider it shall reestablish the Service
providing within 2(two) days after the removal of the
reasons of such suspension. If the suspension of the
Service has been caused by the Client the Service
providing shall be reestablished on an application of the
Client where he assures that the reasons of the
suspension are removed.

11. Responsibility
11.1. The Provider shall be responsible for any actual damage
caused to the Client due to any failure to provide Service

General Terms and Conditions
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9.2. Ownuwjnipjutt dwwnmgnudp sh Jupnny Juukglby, tpk
NMuwughpuwnnit  Jepuginid - juubkgdwt  hhdpmid
pujws  hwiquuwipubpp  bwjpwtt  Ownwnipjub
dwunnigdwt  tjundwdp twhwnbuynn  juubkgdwut

Yhpwnnudp:

9.3. Ownuwjnipjub Ywwnnignidp juukgynid E juutgnidhg 5
(hhig) wpjuwwnwbpuyht op wnwy LLhwnpnuwght
thnunh  dhongny wyy dwuhtt  Nwwnydhpwnnth
Swunighint  wuwydwinyg, hull bEpk wlwb Yhpy
Swinignudp httwpwynp sk, wyw gpuynp bwdwlnyg
Yud htpwinuwquiqny nbntjugubinyg
Nunyhpunniht’ tokn] Juubkgdwh nbngmpmip b
wwwdwnubpp, pugupnipjudp unyt CM¥N-h 9.1.2. -
9.1.7. Ykwmtpny bhwpiwwnbudws nhuypkph: Unyu CYIN-h
9.1.2. - 9.1.7. Jhwbkpny twpwwnbtujws nhwypkpnd
Juubkgnudp junwpymd £ wnwig twiwuqgnipugduie

10. Yuubkgdwbhtnbwhputpp
10.1. Ywubgdwhnbupnd’
10.1.1. Juubkgynd £ Ownwjnipjul dwnnignudp.

10.2. Gphk Ownwjnipjult dunmgdwt juukgdwt yuwndwnp
Yuuwpnnt k tw wwpunwdnp E juukgdwt hhdpnid
pujwsd hwbquuwptbph ybkpugnidhg htwnn 2 (Epyny)
opju  phupugpnid  Yhpwluwbqhl]  Ownwmnipjub
dwunnmgnudp: Gph Ownwynipjutt dwnnigdwb
Juubkguut yundwnp Muwnyhpuwnnit , Ownuwynipjub
dwunnignudp  Jhpuljuigiynid £ Mwwhpuwnnth
nhunwh  hhdwt Jpw, npny bhwjwunymd E np
JEpugdws Eu juubkgdub guwndwnubpp:

11.  NMwunuuppwbuugmpniip
11.1. Yuunwpnyp  wuwunwupwiwnynpmott o jpod
NMuwwnyhpuwnnih Ownuynipjnil sdwwnnighiny

9.2. IlpemocraBieHue Yenyru He MO>KET OBITH
IIPUOCTAHOBIEHO, €CIX 3aKa3uUK YCTPAHAET IIPUBENILIe
K IIPUOCTAHOBJIEHUIO IPUIHHEI o [IpUMEHEHS
peLIeHVsI O IIPHOCTAHOBKE.

9.3. IlpuocTaHOBKAa IPENOCTABIEHUSA YCIYT OCYIIeCTBIIIETCI
IIpY YCJOBUU OIIOBeLleHUA 00 3TOM 3aKaduuKa 3a ILATh(S)
JHeH dJepe3 OJIEKTPOHHYIO IIOYTy, a €CIM  3TO
HEBO3MOXXHO, TO IIOYTOBBIM YBEJOMJIEHHUEM HJIH (l)aKCOM C
yKasaHHeM IpUYUH U CPOKOB IIPUCTAHOBKM, 34
KCKJIIOUEHHEM CJIy4aeB, IIPeJyCMOTPEHHBIX ITyHKTAMH
9.1.29.1.7. CormacHo TOCIeZHUX  IPUOCTAHOBKA
IIPOMCXOAUT 63 IpefyIpexIeHus.

10. TlocnemcrBus MPUOCTAHOBKK
10.1. B crezmcrBre IPHOCTaHOBIIEHIA
10.1.1. mprocTaHaBIMBaeTCs IpeJOCTaBIeHUe Y CIYyTH

10.2. Ectm  MHMIMATOPOM — IPHUOCTAHOBJIEHHUA Yenyru
BBICTyIIaeT VICIOMHUTeNb, OH 00sA3aH IOC/IE yCTPAaHEHHS
npuduH 3a 82 (2) IZHS BOCCTAHOBUTH IIPE/OCTABIEHUE
Yeayrn.  Ecam  vHMIMAaTOpoM — IIPHOCTAaHOBJIEHHSA
BBICTyIIAaeT 3aKa34MK, [JI1 BOCCTAHOBJIEHUS HEOOXOAUMO
TIMCBMEHHOE 3afdBJIeHHe IOCJIeJHEro C IOATBEPXKIeHHEM
yCTpaHeHUs IPUIHHbI IPUOCTAaHOBIEHHUS.

11. OreercreenHocTn
11.1. IIpu HempemocTaBieHuMM  3aKasuuWKy YCIyTH, HIA B
IpyTux ciydadx VICIIONHUTeNs HeceT OTBETCTBEHHOCTH
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or in any other case only if it is by its fault. At that, in
each case the amount of the responsibility of the
Provider shall be limited to 10000 (one thousand) AMD.

o HostON
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htwntwtpny jud guwiugws wy phwypnd dhuyht hp
Ubnpny wwwmdwndws hpwlwt Juwuh hwdwp, pug
npnud mpupwbgmp  nhwyph  hwdwp  Yunwpnnh
yuunwupwbwnympyut swihp vwhdwbwhulynd L
10000 (inwup hwqup) 22 npudh swihny:

TONBKO 33 KOHKDETHO MM IIPUYMHEHHBIH 3aKa3d4uky
yumep6, Ipu IJISL  K&KAOrO CIydas —pasMep
OTBETCTBEHHOCTH OTPaHUYMBAETCA 10000

9TOM,
CyMMOH B
(mecaTs ThICSTY) mpamoB PA.

11.2. The Provider shall not be responsible for any lost profit 11.2. Uwuwwpnnp wwuwpwlwnympnit  sh Ypnwd  11.2. VicnomHurens He HeceT OTBETCTBEHHOCTH 32 VIIYIEHHYIO
due to any failure to provide Service or in any other Nuwnyghpunnihu Ouwnwjnipjul stwnnigdwt mpubBUIE 3aKa3uMKa B CJIE/ICTBUE HENPeJOCTaBIeHHUI
case. htwbwupny fud  gwiuguws  wy] phypmd Yeryru unu Spyrux cydanx

wuwndwnus pug pnnujusd ogniinh hudwp:

12.  Amendments to the Contract 12,  Cndnjumpmuttph junupndp Muydwbwugpound 12. Buecenue usmerenwuii B Jlorosop

12.1. The Provider shall be entitled to unilaterally amend any 12.1. Yuunwpnnt hpwynitp nith dhwlnnuwth thnthnjubnt  12.1. Vicnonxurens BipaBe B OSHOCTOPOHHEM IOPsKE BHECTU
provision of the Contract giving to the Client 30(thirty)- NMuypiwbwgph  gwbugws nppoyp  wyn  dwuhb u3MeHeHH B Jlorosop, omosecTHB 06 5TOM 3aKa3uuKa 3a
day notice about that amendment with exception for the thnihnjunipiniip nidh Uky dwnbbinig 30 (kpkuni) op 30(TpupiaTs) AHEH O BCTYIUIEHUS JAHHOTO H3MEHEHWs
amendments to be made in cases provided under the wnwy nknkljugutiny Muwnyhpuwnnih, pugunnipjudp B CHJIy, 32 WCKJIIOYEHHEM CJIydYaeB, IIPeLyCMOTPEHHBIX
clause 12.3. If the Client does not agree to the 12.3. Yhuny twpunbujws nhypbpnid  juwnwpynng myakrom 12.3. B cryuae Hecormacus 3akasuMka C
amendment to be done he is entitled to unilaterally thnthnipniuttph: Uyt ghwypnud, Gpp Juuwpynud k W3MeHEeHVMsSMH OH BIPaBe B OJHOCTOPOHHEM IIOpPAZKe
refuse the Order giving written notice to the Provider 15 wjtuythuh  thnthnjumpni, nph htn Mwndhpwnnit OTKA3aThCA OT 3aKasa M , B COOTBETCTBMU C IyHKTOM 8.1
(fifteen) days before the validation of that amendment hudwduwyn sk, tw  hpwynitp nith  Jhwlnndwih ganHoro  OIlY,mucbMeHHO  yBeZOMUTH 00  9TOM
enabling the consequence defined under the clause 8.1 hpwdwpyl] Nwundbphg unyt C¥N-h 8.1 Ykwng Ucnonuurens 3a 15(naTHazuaTe) ZHEH [O BCTYIUIEHUS
of these GPC uwhdwidwé htinbwlpny wyn dwuhl thnthnjunipniip U3MeHeHUIT B CHITY.

nidh Ubp dwntbinig 15 (mwutthhig) op wnwye qpuynp
twdwlny wntnkljugubny Ywnwpnnht:

12.2. At amending the Contract for leveling down the prices 12.2. Ownwjnipjult qup hokgdudp b/jud Ownwnipjuwt  12.2. [Ipu BHeceHWH HOTOBOPHBIX IIOIIPaBOK B CIIEZCTBUE
and/or improving the technical capacities of a Service nbkthjujwut htwpwnpmpnibubph  pupbuddudp CHIDKEHMA IieHBl Ha YCIyTy W/WIM — yIydlleHus
(for example, the bandwidth provided by the Allotment wuydwbwnpws Nujdwiwgpnid  thnthnjuntipniuaikp TEXHIYECKUX BO3MOYKHOCTEH ( HaIpuMep,
Tokyo Package Service is improved from 500Mb to Juwnwpkihu NMuwwnyhpuwnnit hpwynitp niuh mpenocraBigemMas makerom ycayr Tokyo miomazs c
1000Mb) the Provider shall be entitled to unilaterally dhwynnuuih thnthnpb] Muyjdwiugph hudwywujpwt 500M6 mosrrmaercs go 1000M6) VicronHurtens Bpase B
amend the corresponding provisions of the Contract npnyputpp Mwnyhpwnnitht wyy dwuht Swinigkny: OJJHOCTOPOHHEM mopsiiKe CKOPPEKTHPOBATh
giving notice to the Client. In this case those Uju nhypnid wnfjuy thnthnpunipmnibubpp nidh ke G COOTBETCTByIOI[Ue TIONOXeHusa JloroBopa, IIOCTaBUB 00
amendments shall enter into force on the 1*tday of the dninud dwinigdw hwenpnnn wdujw 1-hu opp, Lph STOM B M3BECTHOCTb 3aKasuuka. B aToM ciydae paHHbIe
month following the notice unless other term is defined swiiniguwb Ube wy dundljiin vwhdwi]ws st M3MeHeHHS BCTYNAIOT B CHJIy B  IepBBI  JIeHb
init. CIeIyIOWero IOCTe YyBeZOMIEHHs MeCsila, ecId B

yBeJOMJIEHHH He OIpe/ie/leH APYTOoil CPOK.
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12.3.

The Client shall be entitled to change the list of Services
with the consent of the Provider signing a new Appendix
or those changes may be carried out by the Client through
the Personal page if such a possibility is available in the

Provider's site (www.hoston.am).
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12hpwwnnit hppwynitp nith Ywwnwpnnh hwdwdwjunipjudp

thnthnhubint hp Ynnuhg Ownwynipiniiubph gulyp, npu
hwdwp unnpugpbinyg tnp Zwdkdus, jud wyy thntnje
nipjniuttpp Jupnn b hpwljuwbwugyt] Munyghpuwnnih
Ynnuhg Uudtwljut koh vhongny tdwb htwpwynpnipni
Quunwnpnnh Juypnid (www.hoston.am)

12.3. 3akasuuk uMeeT mpaBo C coriacus VMcrnonmHurens MeHATH

CBOI1 CIIMCOK YCJIYT, I 4eT0 HeoOX0AMMO moamucars I1p
MIOXKeHYe. 3aKa3UUK MOXET TaK)Ke IIPOU3BECTH U3MEeHeHNA
u 4epe3 JIMuHyIO CTpaHUIy IIPH HAaJIUYUU Ha BeGcaiiTe
Wcnonuyrens (www.hoston.am) Takoit BOSMOXHOCTH.

13. VBegomnenus

13. Notices 13.1. 3a HCKIIOYeHueM CIIydaes, TIpey CMOTPEHHBIX
13.1. All the notices allowed or required in connection of the 13.1. Pugunnipjudp unyyt Mwjdwbwgpny hwpwnbuyws Horosopom, Bce ceasammsie ¢ Jlorosopom Cropon
Contract between the Parties shall be considered proper ntwypbph, Ynnukph Muwydwbwgph htn juwdws ponp ZOmycTHMble U TpebyeMble YBeIOMIEHHS CUMTAIOTCA
if they have been sent by e-mail, fax or letter to the poyjunpbih jud wuwhwgynn swinigmuubpp wuwnpwd [IPaBUJIBHBIMY, €C/IM COBEPUIEHBI B IMUCHMEHHOU (opme:
addresses defined in the Order, in Armenian unless ki hwdwpynud, Epk juwnwpdby G qpuulnp‘ . thnuwh, 3JI. TOYTOMH, BaKCOM WM TOYTOBBIM yBeJOMJIEHHEM IO
otherwise provided under this Contract. dwpuhdurh, peowihtt hknwpinuwhwdwpht 3aKpeTUIeHHBIM B 3aKasze afjpecaM Ha apMTHCKOM SI3BIKe.
niqupjwsd Jupd hwnnppugpnipjut jud twdwlh
vhongny' MNwwuybtpnid uvwhdwtyws hwugkubpny,
hwytpku (Eqny:
14. TIpwMeHwMbIi 32KOH/TIOPANOK paspelIeH s CIIOPOB

14. Applicable law/disputes settlement procedure 14. Yhpwokih onkupn / dE&nh jniddwh hungn 14.1. 3axa3 perynupyerca © KOMMEHTUDPYETCS B COOTBETCTBUH

14.1. The Order shall be governed and interpreted incompliance ~ 14.1. Nuwnyk Elwdwpynid U dbiuwpwidnid Z ¢ 3akoHoM PA. Bce CIOpBI [OJDKHBEI PeryIupOBaThCs
with the legislation of RA. All disputes shall be settled opktunpnipjutip hwdwwywinwupwh: Unnukpp pnjnp CroponamMu myrtem meperosopoB. Eciu CTOpoHBI He
by the Parties through negotiations. If the consent is not Jtgbpn dgunnid B nish] pubwlgnipniiibiph thongny: MPUXOZAT K COTJIALIEHHIO BOIPOC pelIaeTcs B paMKax
reached the settlement of the disputes shall be defined Zwdwdwjunipinit dknp sphpybnt phwypnid JEgEph Oco6srx YcioBuit KOHKpeTHOH YCryru.
under the Special Conditions of the certain Service. 1mdnudp vwhuwbiynud £ inuljpkin Swnuynipjuit Zunnnily

Nuydwbubpnud:

14.2. The current document is executed in 3 (there) languages 14.2. Jlanusifi ~ JOKyMeHT  cocraBmeH Ha 3 (Tpex)
each of which has equal legal force. Meanwhile in case 14.2. Unyt thwunwpmnpen juqujws k3 (kptp) 1Eqnitkpny, ASBIKAX,KOKIBIA M3 KOTOPBIX WMeeT OJHMHAKOBYIO
of differences between the Armenian language and other npnughg jnipwpuwitisiniptt nith hwjuwuwp hpujupwbu IOPUIMYECKYI0 CHIy. B Toxe  Bpems, pu
ones, the preference is given to the Armenian version. Jui nid, dpliinyt dudwbwl huybpbu b wy (kqniukph BO3HHKHOBEHUU PasHOIJIACUN MeXZy apMAHCKUM U

vhol nwuppbpnipiniiubph pypnid, twhwwwnynipn IOPYTMMH  BapHaHTOMM,  IIPEJIIOYTEHHE  OTAAeTCA
tup wpynwd £ hwyukgnt nupplpuyhte ApPMAHCKOH BEPCHH.

15. Confidentality of information 15.  Unudhntughuy nitinbunmim pjut wwhwwimip 15. Coxpannocrs KoHGUAEHIMATEHON HEDOPMATIIH

15.1. The Contract and information imparted by each Party to 15.1. Muydwbwghpp b jmipwpwbymip  Ynndh  Ynnuhg 15.1. Jorosop mexzay CTOpoHaMH U CBA3aHHAA C HUM
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15.2.

16.
16.1.

17.
17.1.

the other one during negotiations on the Contract shall
be considered confidential if it has actual or potential
commercial value by virtue of its private nature, it is not
possible to obtain it legally and the possessor of such
information undertakes measures to keep its secrecy.
The Parties shall not be entitled to disclose such
information without preliminary written consent of the
other Party with exception for the following cases: (A)
the information shall be disclosed in compliance with
the legal requirements or (B) the information considered
confidential according to this clause becomes public due
to its disclosure by a third party.

In all other cases the Parties shall inform and order their
employees to keep the privacy of the Contract and not to
disclose it to any third person which is not a Party of the
Contract.

Publications in mass media

Each of the Parties may publish information about the
other Party or the Contract concluded with it in mass
media or otherwise only after consultations with other
Party and obtaining its written consent.

Influence of force-majeure

The Parties shall be released of any responsibility for full
or partial failure to fulfill their contractual obligations if
it was due to force-majeure events arisen after signing
the Order which the Parties may not either foreseen or

o HostON

15.2.

16.
16.1.

17.
17.1.
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NMuydwbwgnpp Juyuygnipjudp hpujuiwg]ws
pwbwlgnipiniiiiph  plpwgpnid  Uniuhtt  huynbwus

wnbntjuunynipmniip hwdwpdnud | Ynudhnbughwy, bph
uyt Lppopy whdwbg wihwyn (hubpt mdnyg nibh
ppwlut jwd hbwpwynp webwnpughtt wpdbp, shjw
ophtwjutt  hhuptpny wjt wquunpkt  unwbwm
htwpunpmpnit b wbknkjuunynipnit niukgnnp
dhongutp L Aknbwpinud  ppu qunuhmpjub
wuwhyuwidwt  hwidwp: Ynndbkpp  hpwynitp  snitikh
pugwhuynt] wnuhuh wbnkjunynipplup wnwbg
Untu Unnuh twptwlut gpuynp hwdwdwjunipjul,
pugunnipjup htwnlyuy nhyplph’ )
unbntjuunynipjut  pugwhwjnnudp  Juuwpgl; L
optkiph wuwhwigny Yud (£) unyt YEwnh hwdwduyh
Ynudhntuighw] hwdwpynn nbntjwnynipmniup Eppnpy
wbdh UYnnuhg pwgwhwyniwi nidn] nunind L
hwipudwwnghih:

Pninp dpnuu ghwpbpnud, Ynndbkpp wwpuwynp b
wnbnkjugut] b hwudbwpupl] hpklg wownnnubph
Unubhptuighwy wwhl] Nuydwbwghpt b wygb
spugwhuwynnt]  NMuwjdwbwgph  Ynnd  shwinhuwgng
Eppnpn whdwbg hwdwp:

ZpuyyupulmJuubp QLU-ng

Unndtphg mipwpwismipp hpuniip mth  QLU-ng
Jud wy YEpy dniu Ynnuh jud tpw hbn Jupws
NMuydwbwgnh Yhpwpkpu) nbnkjunynipniu qhnbnby
dhuyt djniu Ynnuh bt junphppuyghng b upw
gpuynp hwdwdwjunipiniip uinwiwnig htwnn:

Uthunpuhwnbih mdh wqnbgm pmiip

Nuydwbwugpny wuwpuuwynpnipjniabkpt
wupnnomipjudp  Jud  dwubwlhopbtt  sfuwmnwpbne
hwdwp Unnukpl wqunynid Eu

yuwunwupwbwinympniihg, tpt nuw bEnk) b wihwn-

TleperoBopHas uHbOpMaIys SABJIAETCH
KOHQUEHI[HANBHOM, eCclId OHa, OyAy4M HeM3BEeCTHOU
TpeThbeil Croposue, nuMeer peanbHyIo uin
TIOTEHIMAMBHYIO CHUIY, HeT 3aKOHHBIX OCHOBAaHMUH I
IOCTyTIa K Hel u BIIafesIel nHpopManuI

IIpeANIpUHNMAET BC€ BO3MOXKHOE IJId €€ BHH_LI/ITI)I.CTOPOHBI

He HKMeIOT TIIpaBa  OIJallaTh  IIOFOGHOTO  poja
nHbopManuoo 6Ge3  IpesBapUTEIBHO  IIOIYYEHHOTO
TIICPMEHHOTO  COTJIACHS gpyroii  CropoHsI, 3a

WCKITIOYEeHUeM Clefyomux crydaeB: (A) urdopmanus
CTAaHOBUTCA JOCTYIHOM IO TpeGoBaHUIO 3akoHa wiu (B) —
B COOTBETCTBUH C [AHHBIM IIYHKTOM CYMUTAIONIASACS

KOHOUAeHINANbHON  mHbOpManusa CTaHOBUTCSA
OOLIECTBEHHO  JOCTYIIHOH B  pe3ysibTare CHJIOBOTO
PaCCKPBITHA TPeThell CTOPOHOM.

152. Bo Bcex gpyrux ciaydasx CropoHsI  00s3aHBI

I/IH(I)OPMI/IPOB&TL COTPYAHHNKOB M ITOPYYUTH UM COXPAHATH
KOHq)I/I,ZLeHLH/IHJILHOCTB 1 He pasrjiamarb I/IHq)OPMaH;I/IIO

TPeTHM JINIIAM,He SBIA0muMca cTopoHoi Jlorosopa.

16. Ily6maxauwu 8 CMU
16.1. JIro6ass u3 CTOpoH BmpaBe pa3MelnaTh HHGOPMAIHIO B

CMHU o

KOHCYJIbTaIUKL C I,ILPyI‘OIL/'I CTOPOHof/'I u IIOTy4YeHHs ee

3aKIIOYeHHOM C HHM ,Z[OI‘OBOPC Imocie

IINCHPMEHHOTI'O COIIaCud

17. Ileticreue dopc-maxxopa

17.1. Tlpu HeBBINOTHEHUM WJIN YaCTUYHOM BBIIIOJTHEHUU

mpemycMoTpeHHBIX JloroBopoM o6ssarenscTB  CTOPOHBI
0CBOOOXKJAIOTCS  OT
MPOM3OLIIO B pe3yybTaTe [eHCTBUSA HENMPeosoIuMOoit

OTBETCTBEHHOCTH, ecin 3TO
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prevent. Such events are earthquake, flood, fire, war,
announcement of martial and emergency situations,
political unrest, strikes, termination of operation of
communication facilities, sabotage, acts of state bodies
etc. which make the fulfillment of the contractual
obligations impossible.
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pwhwpkih nidh wopkignmipjut wpynitp, npp dSwgk) L
NMuwwnykpp unnpuqplinig htwnn & npp Ynndbpp skhu
Jupnn Juwijwnbul] Jud jubjowpgigll Upmguyhuh
bpwyhdwlubp &b Ephpwpwpdp, gphbnbnp, hpykhp,
wuwnbkpuqdp, nwquuijub b wpunwlupg npnipemnia
hwjunwpupkp, punupwlui hnignudutpp,
qnpéunniubpp, hwnnpnulgnipjui dhongutph
wouwnwiph nunupkgnudp, uwpnunwdp, whnwlub
dwpdhtiubph wuntpp b wpb, npnup wuhtwpht kb
nupdunid NMuydwhwgpny twhwnbudus
wwpunwynpoipnibbiph junwpnidpl

cunsl mocime mopmucaHua JloroBopa u CropoHsI He
MOTJIM IIpPeABUIETh FJIM IPeIOTBPATHUTh 5TO. TaKUMM
CUTyalIMAMU SBJIAIOTCA: 3eMJIeTPACeHMe, HaBOJHEHUe,
Toap, BOifHA, OO sBJIeHHEe BOEHHOTO U YpPe3BBIYAHOTO
MOJIOKEeHWH, TIOJWTHYECKHE BOJHEHHWsA, 3a00CTOBKH,
OCTAaHOBKAa  MAeWCTBUA  CpPEeACTB  CBA3W, caboTax,
TIpaBUTEIbCTBEHHbIE IIOCTAaHOBJIEHUS U Jp, KOTOpEHIE
JleJIaloT HeBO3MOXKHBIM BBITIOJIHEHHE IIPeZyCMOTPEHHBIX

OTOBOPOM 00s13aTeJIBCTB.
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